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Jeff Davis, Mayor



Citizens and Businesses of Belton:

I am extremely pleased on behalf of the Public Works Team to
provide this year in review. It was a year that seemed difficult to find

BELTON good things to rally around in our society. Except of course here in
' Belton where a local guy had an opportunity to realize his dreams. It
I/ was such a proud moment for him and his family, along with his

friends and coworkers in the Public Works Department. Tate
Stevens seized his opportunity and now is living his dream. We are

P “ B I. I c w n n Ks very proud to be a pa.rt of Tatenation and wish him and his family the
very best in his new journey.

The last year for Public Works was a year of aligning resources in the most efficient and
productive manner possible. It was a year that the team built a lot of momentum in self-
assessment that is necessary to achieve Accreditation through the American Public Works
Association, which staff has targeted for August of 2013. Self-assessment and Accreditation are
excellent tools for building an enduring and high performing organization. The more competent
and efficient this team is, the better the services will be for the customer which is the highest
priority. These activities were all identified in the department’s Strategic Plan two years ago.

Aligning resources means assembling and structuring internal and t|TY OF BELTON
external resources (business partners) in a manner that improves
workflow and efficiency. Public Works, with the support of Council, has
selected a number of providers in several areas of operations that are
utilized as on-call providers to fill voids and needs in a methodical

manner. This allows the department to proactively and reactively meet CONI’!IFL;;K"&STO R

the needs and demands of the community very effectively. It also allows
the department to maintain staffing levels at a responsible and sustainable level. An example of
this is the restructuring of the water and sewer divisions early in the last year that merged the
two into one functional group. The merger in combination with private partners, enabled the
team to initiate a new approach to sewer rehabilitation and improvements that produces
excellent results; lower costs, timely completion of work, and improved responsiveness to issues
along the way. Another example that may resonate more with the citizens is the use of a
private, on-call mowing contractor that was brought in during the second of the three large
snow events to assist with snow removal in the City’s 160 cul-de-sacs. This proved to be very
effective in that it allowed the team to tackle those cul-de-sacs sooner while staying on top of
primary and residential roads. This approach cut the time to ultimate completion by 15-20
hours.

One of the City’s highest priorities over the last few years that came to a head in this last year
was the needed water and wastewater improvements. It was an excellent exercise in public
participation for important decisions to be made. There were several years of planning and

Our Vision

To be the best we can be at everything we do.
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The Belton
Transportation Division
worked together to
clear 163rd Street early
Sunday morning as the
snow continued to fly.

JOE LEDFORD | THE STAR

'@Go to KansasCity.com to
see a photo gallery from
Sunday’s snow and for
updates on today’s forecast.

studies to determine best options followed by task force evaluation of those options and financial
strategies. The task force was made up of the Public Works Committee (citizens), two
Councilmen and key staff. The group met intensively for several months and evaluated every
option and strategy possible before making a set of comprehensive recommendations that among
other things, included the three questions for the April 2 ballot. Another recommendation was to
explore and tackle a second water source in the near term. As you may know, the City of Kansas
City is Belton’s only water source which presents a number of concerns and challenges long term
that would be addressed with a second source. It was a very thorough and satisfying process.

There were many other examples of improvements in operations and projects throughout the
year. Staff in both the transportation and water services divisions tackled small scale projects
with internal resources to reduce costs for work that may have been done with private partners
in the past. Water Services is now sharing internal resources to accomplish more work in water
and sewer that was done separately in the past. The department continues to add technology to
enhance operations, planning and information sharing that allows the department to remain
lean and effective. The community can expect to see continued transparency through more
accessible and robust web resources in the near term, particularly through webGIS. Details will
be provided as progress is made and programs are launched.

The department utilized the water and sewer bond education campaign as a starting place for
broader public education through social media tools like the City’s Facebook page. This
education initiative will now be a habit for Public Works. The community can now access more
information through the department’s web page about important items such as water quality
Initiatives and capital project schedules. The team understands that in order to build and
maintain the public’s trust, the team has to be disciplined, planned, transparent and do what we
say we are going to do.

In conclusion, Public Works is creating a culture of continuous
improvement for the sake of the customer. The team will continue to |
seek out the best way to provide the most cost-effective services to
the customers.

Sincerely,
Jeff Fisher
Director of Public Works




The ®Public Works Team

Working for You

Director of
Public Works
Jeff Fisher
Administrative
Assistant GISSIT
Karen Bienfang Specialist
Ryan Vaughn
Transportation City
Superintendent Engineer
David Frazier Ben McCabe
Administrative Vehicle
Assistant Maintenance Assistant City
Jaime Crow __ Supervisor Engineer
Mike Cochran Zach Matteo
Foreman
Don Bays
Water Services
i Manager Construction
— MEChaI‘I_IC Chuck McCulloh Inspector
Garvsmith Ron Raines
Team Team Traffic
Leader Leader Technician
Gary Dupus Gale Lawson Josh Loehr
I Administrative
Assistant .
o 2 N ChiefPlant
Senior Senior Linda Beard R Operator
Maintenance Maintenance T T Bl
Worker Worker ¥ g
Jeff McRoy Tim Kuykendall
Street Street Team Team GlIS/Locator/UW Plant
Maintenance Maintenance Leader/SUW Leander/sUW Custodian Kyle King Operator
Worker| Workerl Joe Don Harrell Tommy Dempsey Matt Jackson Tom Tucci
Paul LePage Ben Yoder Rarjderaun
Randy Ekins Jason Jamison I Mick Wray
Utility Worker Utility Worker
Todd Ballou Rick Doak
Ivan Everett Don January
Marty Schien Don Johnson
Mike Willson

Gerold Stephens

Our Mission

Provide the safest & most reliable infrastructure &
services possible for Belton residents, businesses, &

visitors by questioning , listening, planning, &
measuring results with a great deal of care.




Our Values

Leadership, Integrity,
Trust, Customer
Service, Teamwork,
Communication,
Positive Attitude,
Dedication, Devotion

The distance of the road to success
becomes shorter as soon as you
take the first step.—Greg Phillips
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Chuck McCulloh is a native
of Cass County but spent
many years in mining and
public works industries in
other states. After several
years in Colorado, he
accepted the position of
Public Works Director for Cass County. Chuck
was selected to be the newly created Water
Services Manager, responsible for the

performance of the drinking water and
wastewater programs. He is a great addition
to the team and will enhance our vision to be
the best at everything we do.

In November, we welcomed
Mzr. Don Johnson to the
Water Services Division.
Don comes to us with
several years of experience
in the utilities industry.

He is also a Kansas State
graduate and an avid
Wildcat fan.

New Employees = New Ideas

Welcome Additions

We would like to welcome
two new employees to the
Transportation Division.
Ben Yoder was a former
part-time employee and we
are proud to have him back
full time. He brings a great
work ethic, construction experience and a
willingness to learn and make our team
better. Jason Jamison also joins our team
with a vast knowledge of
construction and
maintenance experience
with a positive attitude
and leadership qualities.
We welcome both of these

guys.

Nick Wray, Plant Operator,
joined the Public Works
team in June. He is a
graduate of Missouri State
University with a degree in
Biology. Nick came to the
City from the Cass County
Public Works Department. He also has
worked for the Missouri Conservation
Department. His duties will include plant
operations and maintenance, sludge disposal
and laboratory.

Our Goals

Create the most efficient, effective, & professional Public Works

Department possible.

Improve public confidence in Public Works.

Create Long term financial sustainability in Public Works.

Achieve accreditation from the American Public Works Association

(APWA) with 100% full compliance.




Crowning Achievements

Employee Excellence Award

In April 2012, Ben McCabe
received the Employee
Excellence Award which
was awarded by the Public
Works team because they
appreciate Ben’s hard
work, dedication, and sense of humor. Ben
was the assistant City engineer, but became
the City Engineer in May 2011. Ben’s
responsibilities not only include managing
the engineering division; capital
improvement program development;
development review; an managing several
capital improvement projects, such as the
widening of 163rd Street, Mullen Widening,
and the Park to Berry Storm Drainage
Project, but also managing the PW
Accreditation program. Congratulations
Ben!

" Congratulations to Don

Tyler, Water Services
Foreman, for receiving the
Employee Excellence
Award in October 2012.
Don was nominated for his
excellent leadership skills
and helping to combine the Pollution Control
and Water Divisions into the new Water
Services Division. Don's dedication to the
City of Belton, the folks in the Public Works
Department and peers are evident in how he
is asked for advice and assistance on a
regular basis. Don is always ready to help.
His historical knowledge of our
infrastructure is invaluable to our
organization and the City. Most importantly,
Don is just a friend and good guy.

Adding Value

Congratulations to Zach
Matteo for recently
acquiring his professional
engineering license! This is
a great accomplishment as
acquisition required the
completion of an
engineering degree, four years of engineering
experience, and passing an eight-hour test.

The Public Works
Department would like
to congratulate Randy
Elkins and Josh Loehr
for successfully
completing their Work
Zone Safety
certifications from the International Municipal
Signal Association (IMSA). Randy also
received Signs and Markings level 1
certification and Josh also received Traffic
Signal I certification. These certifications
from IMSA are important to the success of our
team as the City continues to grow and add
sign and signal infrastructure.

Congratulation to Ronnie
Raines for completing his
Certified Public
Infrastructure Inspector
certificate! The purpose
of the Public
Infrastructure Inspector Certification is to
promote quality infrastructure throughout
the community by advancing the knowledge
and practice of construction inspection to
benefit the community and public agencies.
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Linda Beard had been
with the City, in a
part-time capacity for
several years, and
decided to take the
opportunity to become
full-time as the new
Administrative Assistant
to the newly created Water Services
Division. Linda is a stellar employee and we
look forward to utilizing her talents and
skills full-time.

Leading the Charge

Over the past year, staff has been looking at
ways to create efficiencies and develop
leaders from within the Water Services and
Transportation divisions. Team Leader
positions were created to assist foreman with
everyday field duties. The Public Works
Department would like to congratulate Gale
Lawson and Gary Dupus who were selected
for the Transportation Division Team
Leaders and Joe Don Harrell and Tommy
Dempsey for the Water Services Team
Leaders. Jeff McRoy was promoted to Senior
Maintenance Worker in the Transportation
Division. The members selected are
respected members of the team with valuable
knowledge in their respected divisions.

Employee Excellence

Donald Bays,
Jeff McRoy and
~ Josh Loehr of
, \ the
. Transportation
. Division
received their
Road Scholar I certification from the Missouri
Local Technical Assistance Program. This
program involves completion of 3 core and 5
elective courses directly related to street
maintenance activities and recognizes
individuals for their knowledge and expertise.

In October, the Kansas
City Metro Chapter of
the American Public
Works Association held
their annual
equipment rodeo and
expo. This event tests
operators on equipment safety and operation.
Gale Lawson won the Rookie of the Year
award for skid steer and Tim Kuykendall
placed 10th in the wheel loader competition.
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Second Annual Citizen Appreciation Fair

Public Works in in so many great works of art that it was
conjunction with all difficult to choose who would get first place,
the other City but we want to thank everyone who
departments held its participated. The public works staff, as well
second annual Citizen  as some of the City’s engineering partners,

Appreciation Fair, handed out pamphlets and were available to
Creating a Lasting discuss Capital Improvement Projects,
Impression, on May 10, 2012, at Wallace Park. future water and sewer needs, the
The High School Jazz Band entertained the development of the Storm Water Master
over 500 citizens who came out to enjoy a free Plan, and water quality. Children could play

hotdog, chips, cookie, and a drink. Mayor Odom in the jump house and take a close up look at
greeted our citizens and conducted the raffle of ~ the new dump truck, the backhoe and the

items that were donated by local businesses, Jetter truck. All City departments were
engineering companies, and City departments. available to answer questions and help

The raffle also generated two large barrels of provide education. The City also had on hand
food and over $120 for the local food pantries. the fire ladder truck, ambulance, the police
The PW second grade coloring contest resulted department’s DARE car and motorcycle, and

Emergency Management’s mobile unit.

Saying Goodbye

City Engineer, Ben McCabe has accepted the City Engineer position for the
City of Blue Springs in order to be closer to his family. Ben was our APWA
Accreditation Manager, an excellent engineer, and an excellent person. The
team has designated Chuck McCulloh as Accreditation Manager and is
searching for a new City Engineer. Ben will be very successful and Blue
Springs will be better because of him.

APWA Operations Excellence Award

The team received an award in December, 2012 for Operations Excellence. The
award was for the unit-rate price street maintenance contract that was created by
Belton Public Works that allowed other Cass County cities to utilize it. This
approach pooled the work that each city had planned and subsequently received
better rates allowing each city to stretch community dollars farther and get more
work done. As a result, Belton was able to, in the first year of the contract, get more
work completed with the 2010 voter approved GO Bonds for street improvements.
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Engineering

Capital Improvement Projects Update

The Public Works Department has been busy water treatment plant and the new water

over the past year completing 12 projects tower and associated waterline will involve
totaling approximately $8.5 million dollars of multiple years of construction. We appreciate
1mprovements or master planning your patience as the City of Belton continues
documents. Next year proves to be another to make improvements necessary to improve
busy year with $33.7 million dollars of capital = and maintain critical infrastructure and keep
projects. Due to their large size and pace with growing needs and environmental
complexity, the improvements at the waste challenges.
Capital Improvement Project Project Costs Capital Improvement Project Project Costs
5
Cimarran Trailz Drainage Project tEE2,152 G E—I Kingsland ta 155th Drainage - Phase 1& 2 $1,275,000
Ed
i
E Cleveland Lake Project 1,803,591 E Markey Parkway Phaze 36 & 3C £5, 750,000
o
£ i
£ Mlemarial Park Pond Enhancements $135, 306 i Etrect Preseryation $150,000
]
E
z
i Fark ko Berrg Storm Drainage Project $336,511 B13 Mll Zanitary Sewer Projeck $205,000
£
o
Zearm wiater Pdaster Plan 435524 g Eanitary Fewer Rehabilitation Study $523,200
&
Strect Preservation $215 435 E:- Wzt Clmarron: Cedar Tree Lift Station $6.00,000
= cmovals
= ; -
& Markey Parkway Fhaze 5 Projoct $512,673 A w“‘*’T’*“t’gi’l':::““‘ LT $15,156,073
2 L. ) E Mew water Tower!Markey Park - Complete
Mullen Fead Widening Praject $2,005,565 E Dlesign & Start Canstruction $11,307,000
.".-J ) . . E ‘whaterline Replacementz - Cimarran Trailz and
2 Ealdwin Foad Sanitary Sewer Project $176,361 £ MyrendBelten A, $400,000
E Ly
E Eanitary Eewer Rehabilitation Project $a5i.052 E -E—I Eltan Mexuz Trail Praject $516,203
= o
:E Waste '“"al:-:rTrt:aI:m-:nt Flant - Mazter Plan $41136 Total = $33,715.488
pdate
= }.-u" Myron Road Waterline Improvements $47,533
'}7 ‘@ | water Supply Sustem - Master Plan Update &
& Rake Ztudy 1212343

Total = 48,483 397



Cleveland Lake Project

The construction of the  (including a walking trail!) for the

Cleveland Avenue residents of Belton, improve the water
Regional Lake quality of East Creek, and mitigate
continues on schedule flooding of many properties along
for completion on July Cleveland Avenue. To put the amount of
1st even with the soil that will be moved as part of the
heavy snowfall project into perspective, the completed
experienced this dam will cover a football field with 13
winter. The amenities feet of soil. The lake is still on track to be
around the new lake will be completed by complete before July 1st. For future
September and will mark the grand opening! updates please visit the city of Belton
Once complete the lake will hold approximately Website at http://www.belton.org/
eight to nine acres of water at normal pool index.aspx?nid=372

creating many recreational opportunities

Storm Water Quality

The City’s stormwater discharges are
regulated by a permit issued by the State
of Missouri. As part of the permit, the
City 1s required to educate the public on
the significance of stormwater pollution
and the importance of keeping our
streams and lakes clean. The Engineering
division has developed an educational
web page on stormwater quality that can
be accessed here: http://www.belton.org/

index.aspx?

| The City of Belton’s Storm Water Master Plan has been completed. The
- | master plan is designed to provide the City a clear road map to address



http://www.belton.org/index.aspx?nid=372
http://www.belton.org/index.aspx?nid=372
http://www.belton.org/index.aspx?NID=110
http://www.belton.org/index.aspx?NID=110
http://www.belton.org/index.aspx?nid=409
http://www.belton.org/index.aspx?nid=409
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This past winter proved to be a strange one.
Through January 31 we had experienced just
three weather events producing a total of 4.5”
of snow. It was safe to say we all thought
another simple winter and we were feelin’
goooood!! Our furry friend the groundhog
popped out his little head and told us an early
spring; had some nice days in early February;
then, the tides shifted, the earth turned, the
sun disappeared and Mother Nature scowled
at the old Midwest. Needless to say a bounty
was placed on Ole’ Punxatony!! From
February 21 through March 24, our City was
blessed with five more weather events totaling
37 of snow.

Transportation

A Strange Winter to Say the Least!!!

In total, Belton received over 41” and spent
nearly $136,000 to treat and plow the streets.
We would like to thank every citizen for their
patience and understanding and especially
thank those involved in our winter weather
operations, from water services, to the police,
fire and parks
department. Who
knows, without
their dedication,
devotion and
experience we
might still be trying
to get around?

Street Inspections

Transportation Crews worked diligently this past year to complete

the street assessment inspection program. Valuable information
was obtained during this process to assist both staff and the Council
on future maintenance needs of the City transportation network.
One of our department goals is to be more transparent in the future.
The information obtained during this program will be available for
each and every citizen to view, for example; streets conditions,
future overlays, crack sealing programs, etc. Be looking for this in
the upcoming year!!




sign. Crews inspect
every sign to document
\ its GPS location, type,

’ important as they are
measuring the retro-reflectivity with the use
of a retro-reflectometer. Retro-reflectivity
sign visibility at night. Maintaining these
signs is important in promoting nighttime
traffic safety. The crew is approximately

Retro-Reflectivity
Crews continue to work

/ \ on the assessment of
every City maintained
support, and condition.
The condition is

refers to the effectiveness of a traffic sign to

reflect light back to the driver allowing for

50% completed with this project and our goal

1s to be complete this year.

Thank your employees for
their hard work. I sure

appreciated the work at 7500
E 162nd St. I know two back
to back snow storms is not
easy.

Thanks again,

Toni Evans

Acknowledgement

Public Works would like to give a special
Thank You to the Parks Department and
especially Ted Lange and Brian Ratterree for
assisting us with our facility electrical
upgrades. Ted’s leadership and Brian’s
knowledge and expertise made this project a
success. This is another example of City
departments working together to save tax
dollars and become more efficient.



http://www.youtube.com/watch?v=JQjYRTmiWtg

Water Services

Exposed Sewer Line

In the spring of 2012 Water Services Division made the decision to
our forces discovered take on this project ourselves. As evidence
an exposed sanitary from the attached photo our employees did a
sewer line located most excellent job in bringing this project to a
south of Turner successful completion.
Road and east of Bottom line, our
North Scott. We employees did an

obtained two bids excellent job and at a
from local contractors to perform the work reduced cost to the
in rectifying this issue. Once the bids were City of Belton.

received and discussions were had, the

Treatment Plant Discharge Improvements—Cleaner

The Belton Wastewater Treatment Facility completed its first season of
UV (Ultraviolet) Disinfection on 10/31/12 with only a few minor
glitches. This component of the plant was constructed with voter
approved wastewater revenue bonds. Monthly reports to the
Department of Natural Resources for E-coli averaged 1.4 units each

month during the reporting period. The maximum unit count is 206.
Treatment settings normally operate at 60% which is the lowest
suggested setting. As flows increase from rain events the control system automatically adjusts
various settings to maintain necessary treatment program. Plant operators learned a lot in the
first year and believe subsequent years will include improved operations.

Our Priorities

To sg’fely & efficiently ponvcely & treat wastewater in a manner consistent with state
& federal regulations in order to protect the health & wellbeing of our citizens,
community, & environment.

Continually seek ways to deliver the highest quality services with the most cost
effective solutions & take measures that will meet or exceed expectations.

Improve performance by enhancing the skills, knowledge, & abilities of our
employees.

Ensure all employees are healthy, safe, & secure in the workplace.




Wastewater Laboratory Statistics

Recognition
g Maintenance Operations

Each year the EPA (Environmental 125,817 feet of pipe in the
Protection Agency) requires many NPDES preventative maintenance program
(National Pollutant Discharge Elimination 591 responses to sewer backup Ca]_ls
System) permit holders and contract labs they 1.0 billion gallons of water pumped
utilize to participate in the DMRQA 61 water line breaks repaired
(Discharge Monitoring Report- Quality 1,070 fire hydrants inspected
Assurance) Study. These studies test the 16 water taps (new services)
laboratories accuracy and testing procedures 57 end of main flush points
to validate the quality of the reporting data 3,832 Missouri One Call locates
permit holders submit to their state Treatment Plant Operations
regulatory agencies. In 2012 the City’s .« 351,180,000 gallons of wastewater
Wastewater lab was recognized by Resource treated by Belton’s Wastewater

Technology Corporation for achieving 100% Treatment Plant

acceptance for submitted test results. The . 484,060,000 gallons of wastewater

tests performed for this quality assurance treated by Little Blue Valley Sewer
study was; BOD (biochemical oxygen District

demand), pH, TSS (total suspended solids),

« 118.4 dry tons of sludge produced by
Ammonia as Nitrogen and E-coli. Credit goes

, Belton’s Wastewater Treatment
to Operators Tom Tucci and Randy Braun for Plant

their disciplined approach to the work. « 329 inches of rainfall recorded at

Belton’s Wastewater Treatment
Plant

I loved learning all about Belton's
water treatment system during a tour
of the facility. The team out there is
dedicated and takes great pride in
their work. What a great asset to the
Belton community.

Emily Woolley Dunlap
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Belton Tap Water is
Cheaper, Safer, and
Greener than Bottled
Water...Do the Research

Tap water is cheap and in fact many times
cheaper than bottled water. Tap water is
held to strict testing requirements not
required of bottled water. And tap water is
more environmentally responsible. Just to
get you started, look online at National
Geographic (Green Living) which states “In
1976 Americans drank an average of 1.6
gallons of bottled water every year. Roughly
30 years later consumption increased to 30
gallons per person, according to the Earth
Policy Institute --- despite the fact that
bottled water can cost anywhere from 240 to
10,000 times more than tap water, which is
brought right to your home for pennies a
gallon. Bottled water also creates its own
share of pollution ---
bottles requires millions of barrels of oil per
year and the transportation of bottled water
from its source to stores releases thousands
of tons of carbon dioxide.”

the production of plastic

? Water Services Continued

Demolition

In order to save a substantial amount of funds,
Water Services has begun the demolition of
the old wastewater treatment plant at 1201
Street Barn Lane. This process will continue
for the next six months following all Missouri
Department of Natural Resources

guidelines. The cost of the demolition is
projected to be between $15,000 and $25,000
which is substantially lower than the cost of
an outside construction company

demolition. Once completed, the area will be
used for vehicle storage, equipment storage
and parking.

System Attributes

129 miles of water line
2,761 water gate valves
7,929 meters

1,070 hydrants

2 pump stations

2 water towers

2,714 manholes
8 lift stations

1 reservoir (ground storage tank)

677,081 feet sanitary sewer pipe

Extended air, activated sludge wastewater treatment plant with a hydraulic design
capacity of 2. 27 mgd (dry weather) or 7.70 mgd (peak hourly flow)
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Vehicle Maintenance

PUBLIC WORKS
A6, .

Keeping Us Going

The Vehicle Maintenance operation within the
Public Works Department is responsible for
maintaining the entire fleet for the City of Belton.
It is staffed with two dedicated mechanics that
have nearly 45 years of experience in the
automotive repair industry. We look forward in the
upcoming year to improving our customer service
with new technology.

Provide vehicle & equipment maintenance services to all city departments in a
safe, efficient, and timely manner.

System Attributes

112 vehicles 29 pieces of equipment

Statistics
306 repairs completed




BELTON

28 Along the Way

T would like to compliment I would like to express my sincere gratitude for the
your crew on the excellent ser- outstanding effort by the City of Belton on resolving my
vice regarding snow removal wastewater issues & getting our drains open. Thanks to the
in my area, 529 Stacey Drive, hard work from the men at Pollution Control & the
Belton. I moved here from contractor you hired, my neighbor & I no longer have to
Grandview in April 2012 and worry about any issues with our waste drainage. They did
have been totally impressed a great job with installing the new sewer line in the alley
with all of the city services between Scott & Ella, & this new line will forever solve the
here. My two daughters bought problems we had with our sewer lines. The city crew worked
homes in Belton and I wit- late into the night on Thursday (7 February) to solve a very
nessed the great services for the tedious & puzzling problem, & I appreciate the hard work.
past 5 years and that is one of These guys worked themselves practically to the point of
the reasons I relocated to your exhaustion to try to get this problem solved. And when they
city. I love the schools (I have found the problem, they quickly arrived at a solution &
4 grandchildren in them, one mobilized the resources from Precision Construction &
of which graduated a year Contracting to get a new wastewater line installed quickly. I
ago). And I am just happy 1 thank them, too, in addition to the city employees for their
moved here. So please let your hard work coming in on a Saturday to perform this task. 1
crew how much I appreciate all also would like to thank you for listening to my concerns,
of their hard work. your timely action & cooperation to get this issue resolved. I
Anna Lou Taney look forward to working with you again.

Jonathan W. Miller

Gentlemen,

This is Bob Terry, Administrative Pastor at Rock Brook Church. As you probably know, we are
located on 173rd street just east of Mullen Rd. Since you have essentially completed the widening
of this portion of the road, I wanted to take a moment to say thank you. We are thrilled with the
beautiful new four lane access we now have leading to the church from Highway 58. We are
particularly grateful that you replaced the rough stretch of asphalt on 1734 street immediately
east of Mullen. I understand it was not part of the actual plan, but somehow it was done
anyway. So, thank you very very much. We greatly appreciate you doing that. These quality
street improvements are making a thousand people smile every weekend now when they come to
church at Rock Brook. I would also like to mention that your staff and your contractor Pyramid
Construction have done an outstanding job redirecting the continual flow of traffic coming
through and around the project during the construction phase. Bryan Brenneman was very
helpful with signage and the workers were all very cordial. So once again, thanks to everyone
for a job well done! God Bless Belton!

Bob Terry
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Public Works Contact
Information:
Admin & Engineering: 331-4331

Karen Bienfang, Assistant to Director
kbienfang@belton.org

Jeff Fisher, Director of Public Works
jfisher@belton.org

Zach Matteo, Assistant City Engineer
zmatteo@belton.org

Transportation: 331-9455

Jaime Crow, Administrative Assistant
jcrow@belton.org

David Frazier, Transportation Superintendent
dfrazier@belton.org

Don Bays, Transportation Foreman
dbays@belton.org

Water Services: 322-1885

Pollution Control & Water Division have combined into one
division

Linda Beard, Administrative Assistant
Ibeard@belton.org

Chuck McCulloh, Water Services Manager
cmcculloh@belton.org

Don Tyler, Water Services Foreman
dtyler@belton.org

Website: www.belton.org

Follow us on Facebook n & Twitter | |




